
Our
commitment

to you 
PERSONALIZED ATTENTION 
& CARE

Charlotte will provide
personalized attention to
the individuals it serves
through a professional and
compassionate healthcare
team who know you, the
area, and want to give you
great care at a time of need
and promote healthy living
at all times.

COMMUNITY CONNECTIONS 
& OUTREACH

Charlotte will assure
connectedness to the
communities it serves,
provide ready access to
highly specialized services
and well-coordinated
programming and be the
hospital first thought of for
quality care and health
leadership.

DEDICATED PHYSICIANS 
& STAFF

Charlotte will have
physicians and staff that
are well-trained, well-
respected, compassionate,
have extensive experience
and are invested in the
communities and individuals
it serves. 

ADVANCED TECHNOLOGY 
& PARTNERSHIPS

Charlotte will provide 
many equivalent procedures,
technology and expertise
that large health centers do,
but at a convenient, safe and
comfortable location, or have
the specialized partnerships
that assure rapid transfers
and seamless treatment if
care needs to be provided
elsewhere.

A new innovative approach 
to fighting opiate addiction 

T
he unfortunate and growing influence of heroin
and opiates among adolescents and adults has
become a major concern for residents, healthcare
workers and city administrators across the

country.  Now people affected in Litchfield country have
one more advocate to lend a hand – Garret Deutermann,
Charlotte Hungerford Hospital’s (CHH) newest certified
addiction counselor tasked with connecting and assisting
opiate-dependent individuals with resources throughout
the region. 

Deutermann advises people
who are opiate-dependent, know
someone who presents to CHH
for opiate addiction treatment or
come to the Emergency
Department or behavioral health
unit to inquire about opiate
treatment options. As the drug
becomes more widespread in area
communities, more people are
seeking treatment, also seen in
the demand for a soon-to-be
methadone treatment facility in
Torrington and other agencies that work with addiction
throughout northwest Connecticut.

One of the main challenges Deuterman faces while
working with those living with addiction has been
connecting patients with detox centers, because there
are none in Litchfield County. 

“It is crucial that the resources are available in a
timely manner,” said Maria Coutant-Skinner, Executive
Director of the McCall Foundation. “We know that
window of time where someone is willing to say, ‘I’m
ready. I need that bed,’ will close. If we can’t offer that
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New wider MRI available 7 days a week at CHH

A s part of the commitment by Charlotte
Hungerford Hospital and Advanced Medical
Imaging to provide patients with the latest

generation of technology, they have replaced the
hospital’s MRI scanner with a more open, high-field
unit designed to offer stronger, quicker and more
comfortable tests.  

The new Optima MR450w 1.5T MRI features a
full window and natural light. It is 70 centimeters
wide, 10 centimeters larger than the previous MRI
scanner, 51 centimeters shorter and can accommodate
a person weighing up to 500 pounds. This advanced
system from GE Healthcare maximizes comfort and
features a special design to achieve uncompromised,
high quality MR imaging across a wide range of
exams. Additional benefits include a wide opening,
feet-first imaging and noise reduction technology to
help address common causes of patient anxiety and
non-compliance during the exam. Exams are

bed to somebody
fairly quickly, then
we’ve lost an
opportunity.” 

Other
challenges
Deutermann faces
include insurance coverage and
geographical barriers, in which people seeking
treatment don’t have access to the necessary
transportation. 

Although Deutermann faces a variety of challenges
in his evolving role, he said, “Being the link to
resources is exciting. Only a fraction of those who need
and desire treatment ever receive it. I’m looking
forward to serving as a resource and as a piece of a
support network to those who are opiate-dependent and
their families.”

The position was proposed by the Litchfield County
Opiate Task Force, a diverse group of CHH
professionals and community stakeholders, after
brainstorming how to best address heroin addiction and
overdoses that have been occurring more frequently
throughout northwest Connecticut. CHH and the
Department of Mental Health and Addiction Services
partnered to fund the new position, which is considered
a new and innovative case management approach for
treating heroin addiction.  

The CHH position is unique among hospitals
Connecticut, according to the spokeswoman for the
Department of Mental Health and Addiction Services.
CHH is a pioneer in building strong relationships with

Continued on page 2

performed in less time and with a higher degree of
image quality. 

The new MRI scanner is located at the CHH
Outpatient Entrance, 540 Litchfield Street. MRI hours
are Monday through Friday from 6 a.m. to 10 p.m.,
Saturday from 7 a.m. to 5 p.m., and Sunday from
8 a.m. to 2 p.m. 

For scheduling and information, call (860) 489-7314. 

Garret Deutermann
Certified

Addiction Counselor
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Charlotte Hungerford Hospital’s (CHH) Multi-
specialty Group has added the Torrington-based
practice of Egils Bogdanovics, M.D. – Diabetes

& Endocrinology of Northwestern CT – to its roster of
hospital-owned physician practices and outpatient
services. The practice merged with the hospital’s
Hungerford Diabetes Center and has been renamed
CHH Diabetes and Endocrinology. The practice and
center continue to offer all of their current services and
are based in the same location at 780 Litchfield Street
in Torrington – just up the hill from the CHH main
hospital buildings.  

“I am so pleased to become a part of hospital’s
Multi-specialty Group and continue to work with my
colleagues at the Hungerford Diabetes Center. We have
had a wonderful partnership over the years, and I look
forward to continuing to provide our local diabetes
patients with the very best care and support,” said Dr.
Bogdanovics.     

An endocrinologist, Dr. Bogdanovics joined the
CHH medical staff in 2000. He earned his medical
degree at St. George’s University Medical School and
served his residency and internship at St. Mary’s Hospital

Continued from page 1

CHH Auxiliary Board members, from left,
Judy Hogan, Barbara Pudlinski and Barbara
Gleason with one of the two new
recently donated blanket warmers for
patients in the Radiology and Ambulatory
Surgery departments. Also donated were
eight new wheelchairs to be used
throughout the hospital.

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is a
local network of outpatient physician
practices that are owned and
managed by Charlotte Hungerford
Hospital. They offer coordinated
care among a multitude of the
hospital’s specialty healthcare
providers and medical specialists
and easier access to advanced
technologies and services for
patients and their families. 

Specialty Outpatient Services

CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Diabetes & Endocrinology 
(860) 496-2198

CHH Infectious Disease 
(860) 489-7017

CHH Joint Replacement &
Orthopedics 
(860) 496-6265

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Primary Care - Torrington 
(860) 496-6884

CHH Primary Care - Thomaston 
(860) 880-8091

CHH Surgical Associates 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

BLANKET WARMERS

Pet therapy is a tail wagging success

A new innovative approach to fighting opiate addiction

Some of the best patient therapy is provided by
the most unusual caregivers. In this case by our
four-legged friends JoJo and Chance. CHH

recently began offering additional smiles and tail
wagging to its patients and staff members with the
addition of pet therapy services at the hospital’s main
campus.  

Betsy Bosco and her Collie, JoJo, and Kathi
Schapp and her Golden Retriever, Chance, have
joined the CHH volunteer program and make weekly
rounds to patient floors and staff areas. They are
members of the Pet Partners Therapy Animal
Program that trains, screens and registers volunteers
and their pets for visiting-animal programs in
hospitals, nursing homes, rehabilitation centers,
schools and other facilities.  Both of the hospital’s
owners and pets have met all education and
performance qualifications for the program.

“We check with the nursing staff prior to
entering patient rooms and areas to ensure that it is
appropriate time for a visit. People just light up
when we arrive!” said Bosco.  

“It’s well-known and scientifically proven that
interaction with a gentle, friendly pet has significant
physical and mental health benefits including

lowering blood pressure, improving cardiovascular
health, diminishing overall physical pain, lifting spirits
and lessening depression, lowering anxiety and reducing
loneliness,” said Shelli Rhoads, CHH Volunteer
Coordinator.

Kathi Schapp and 5-year-old Chance also make
weekly visits to the Torrington Child Care Center on
Kennedy Drive in Torrington. “Chance is amazing with
children,” she said. “We also had the amazing privilege
of working with families in Newtown in the weeks after
the tragedy where he was perfect in a very sad and
stressful environment.” Chance is Schapp’s third
generation of therapy dogs, and they both are looking
forward to spending time with CHH staff and patients.  

people who are opiate-dependent in the community
and connecting them with resources to help them
recover.

Mark Prete, M.D., Vice President of Medical Staff
Affairs at CHH, stressed the importance of engaging
with patients from the moment they enter the
emergency department. “Garret serves as the vital
connection between a relatively brief visit to the
hospital’s emergency room and a patient’s long-term
continued care after discharge as they seek further

treatment options,” he said.
Deutermann’s position is part of the CHH

Outpatient Behavioral Health Department. His office is
located at the CHH Partial Hospital Building, 540
Litchfield Street.  

If you would like assistance for yourself, a family
member or friend who is dealing with opiate addiction, or
if you would like a free resource guide, call Deutermann
in Opiate Case Management at (860) 496-6381 or email
gdeutermann@hungerford.org. 

780 Litchfield Street
Torrington, CT
(860) 496-2198

Hours: Monday – Friday
8:30 a.m. to 5 p.m.

CHH DIABETES AND ENDOCRINOLOGY

followed by a Fellowship at the University of
Connecticut Health Center. He is certified by the
American Board of Internal Medicine in Internal
Medicine, Endocrinology and Diabetes and Metabolism. 

The practice employs new technology including
the continuous glucose-monitoring device, which fits
just under the skin and measures blood glucose levels
every five minutes and is as innovative as the discovery
of insulin treatment. The center also operates an
American Diabetes Association recognized program to
help people with diabetes and offers insulin pump
training, weight loss programs, carbohydrate counting
classes, blood glucose awareness training and
continuous glucose monitoring. 

The practice accepts most major insurances. For questions
and to schedule an appointment, call (860) 496-2198.

Lois Pelletier, R.N., CDE and Egils Bogdanovics, M.D.

Betsy Bosco and JoJo Kathi Schapp and Chance

CHH Multi-Specialty Group adds 
diabetes and endocrinology practice 
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Physician Profile: What is a Hospitalist? 

Patients at Charlotte Hungerford Hospital may not realize it when
they are admitted, but their stays are probably going to be shorter,
the cost of their care less and their chance of being readmitted

slimmer, all because of healthcare providers they may never have met
before. These providers are Hospitalists, board-certified physicians and
nurse practitioners who specialize in delivering comprehensive medical care
to hospitalized patients.

“The Hospitalist is the face of the hospital,” said Kenrick Hom, M.D.,
Director of Hospitalist Medicine and Primary Care for Charlotte
Hungerford Hospital. “We touch more patients than any other specialty.”

Hospitalists are available 24 hours a day, seven days a week to provide
care and attend to emergencies. Round the clock availability means
Hospitalists can access and treat patients in a timelier manner. There is no
time lost waiting for a personal physician to make a trip to the hospital
from his or her home or office. And although a patient’s personal provider is
not at the bedside, Hospitalists communicate and coordinate care directly
with the patient’s personal physician from admission through discharge.

Hospitalists also work with the hospital’s full complement of surgeons,
specialists, nurses, physical therapists, nutritionists and other ancillary
services to care for a patient’s needs and speedy recovery.

Patients are often surprised to find that their primary care physician
may no longer make hospital rounds. But a host of reasons, including time
constraints and insurance documentation, mean hospital visits by a
patient’s physician are going the way of “house calls” of decades past.

“Hospitals nationwide have had to address this issue, and the
hospitalist fits into modern medicine,” said Dr. Hom.

Primary care physicians generally make their rounds early in the
morning, so after that patients may need additional assistance during their
stay. “We are available to monitor a patient 24/7, providing frequent and
timely care,” said Rakesh Mahali, M.D., CHH Hospitalist. “When a patient
is critical, we can make sure they are seen by a specialist right away.”

Patients are assigned to a Hospitalist in the emergency department and
on admission. Kathy Carlson, manager of the Hospitalist department,
meets with patients to explain the role of the Hospitalists and ease any
concerns. “We reach out to each patient’s primary care physician and work
closely with him or her during the patient’s stay in the hospital,” she said.

“We receive records from the
physician’s office and provide all
information regarding a patient’s
stay as well as discharge instructions
and follow-up instructions to the
primary care physician and other
specialists if needed.”

“Communication with the
patient’s primary care
physician is a very
important aspect of our
role because care is a
complete cycle. We have
set up processes that
notifies our primary care
physicians of admission,
procedures, changes in
condition, discharge
summaries and follow-
up care. At the end of
every shift, we email
each other regarding the
patients we saw that day, significant events and follow-up needs. A
multidisciplinary team ‘huddle’ takes place Monday through Friday to
coordinate patient care. Because everyone participates, this improves
quality and patient safety,” said Dr. Hom.  

Dr. Mahali added, “If you know a patient from a previous visit, the
patient becomes more comfortable. This can only happen at a community
hospital like CHH.

“We want to make sure that patients improve not only from a medical
point of view, but in all aspects,” said Dr. Mahali. “The ability to spend
time with patients enables us to do that.”

For more information about Hospitalist services at Charlotte
Hungerford Hospital, please call (860) 496-6557. 

Charlotte Hungerford Hospital Pulmonary
Services provides critical care medicine and
rehabilitation to patients throughout northwest

CT who are suffering from acute respiratory
conditions and chronic respiratory diseases.

Pulmonologists Richard Krinsky, D.O., CHH
medical director of intensive care and pulmonary
services, and O’Neil Green, M.B.B.S., diagnose and
treat patients suffering from life-threatening
pulmonary disorders and diseases such as asthma,
emphysema, pneumonia, lung cancer and COPD,
among others. 

Their philosophy is the same: medical care with a personal touch.
“Our practice is about people,” said Dr. Krinsky, who is board certified

in both pulmonary and critical care medicine. “We take care of people the
way we would like to be taken care of. Most of our patients are on a first-
name basis. When we take care of you, we take lots of care of you.” 

Dr. Green, who is also board certified in internal medicine , pulmonary
and critical care medicine, said he relates to patients “less as a physician
and more as just another person with more expertise. I try to be like my
old general practitioner, who you went to when you felt sick and felt better
when you left. I try to be that guy who really talks to patients.”

CHH Pulmonary Services offers critical respiratory care at the hospital 24
hours a day, seven days a week. Outpatient services include pulmonary
function tests, pulmonary rehabilitation at the Hungerford Center and the
Winsted Health Center and sleep testing at the Winsted Health Center.
CHH Pulmonary Services also offers a smoking cessation program and a free
community support group for patients affected with breathing disorders. All
pulmonary services are provided by licensed and credentialed staff members.

Dr. Green emphasized the high level of expertise available to patients at
CHH. “Our patients benefit tremendously from the personal relationships we

have at Yale and other large hospital networks,” he said.
“If a patient needs additional medical care, we have the
ability to refer them to the right people. We operate
seamlessly with the oncologists and surgeons at the
Smilow Cancer Institute, the Interstitial Lung Disease
Clinic, the Yale Center for Asthma and Airway
Diseases, the pulmonary hypertension clinic  and the
Interventional Pulmonary service at Yale.”

Dr. Krinsky joined CHH in 1997 and opened his
practice in 2001. He was named CHH physician of the
year in 2010 and 2011. He earned his osteopathic

degree at New York College of Osteopathic Medicine. Dr. Krinsky completed
his residency at Norwalk Hospital, internship at Peninsula Hospital Center
and a fellowship at Norwalk Hospital, Yale School of Medicine.

Dr. Green joined the practice in 2012 and also serves as a clinical
instructor at the Yale School of Medicine. He earned his medical degree from
the University of the West Indies(Mona) and completed his residency at New
York Presbyterian Hospital/ Queens Medical Center with rotations at the
National Institute of Health and Memorial Sloan Kettering hospital. He did
a pulmonary fellowship at Norwalk Hospital/ Yale School of Medicine and a
fellowship in intensive care medicine at Yale New Haven Hospital.

Drs. Krinsky and Green see patients ages 10 and above at their practice at
1215 New Litchfield Street in Torrington. For information or to set up an
appointment, call (860) 496-9669.

All outpatient pulmonary services require a physician’s referral. For
information, please call: pulmonary function tests: (860) 496-6536; sleep testing
(860) 738-6620; pulmonary rehab/Hungerford Center: (860) 496-9381,
pulmonary rehab/Winsted Health Center: (860) 738-6661. For information about
the Better Breathing Support Group, call (860) 496-9381. For information about
the CHH Smoking Cessation Program, call (860) 738-6661. 

Providing respiratory care with a personal touch
CHH PULMONARY SERVICES

“When patients and
families are well
informed about
what to expect, 

they feel more
comfortable. That

happens at
Charlotte.”

Dr. Rakesh
Mahali

Dr. Richard Krinsky Dr. O’Neil Green
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CHH anti-smoking initiatives making a difference

CHH is strong contributor to Northwest CT economy

Emergency Department introduces color-coded uniforms

Health

New Great Living menus debut

CHH now offers “Great Living” menus for
patient meals that provide a way of
healthy eating for everyone. The same

great tasting meals on the Great Living Menu
can be enjoyed by patients – whether on
regular, heart healthy and/or consistent
carbohydrate diets. 

Great Living meals are created by blending
both the nutrition recommendations for
healthy eating and clinical diets with
innovative culinary techniques for healthful
food preparation. The end result is great
tasting, better-for-you foods that carry the
appeal of restaurant quality food rather than a
restrictive diet. Great Living meals emphasize
the important role that food has in nourishing
and healing. 

“The hospital approach to Great Living
serves to change the perception of ‘hospital
food,’” said CHH Nutritionist Carla Angevine.
“Changing the way we eat in the hospital is a
big step toward modeling how we should eat
in our community.” 

CHH provides restaurant-quality meals
that are made with scratch ingredients and
whole foods. Patients requiring a regular diet,
cardiac diet and consistent carbohydrate
(diabetic) diet all receive the same great tasting
meal selection so there are no diet selections
that are “punished” by denying or restricting
certain food items. Homemade soups are
available at every lunch and dinner. A variety
of whole grains also are incorporated
throughout the menu. 

Charlotte Hungerford Hospital (CHH)
offers smoking cessation classes, access to
lung cancer screenings and an anti-

smoking workplace toolkit to help those seeking
a healthy, tobacco-free lifestyle.

Smoking Cessation Program
CHH leads the tobacco-free efforts on-site

and all off-site service providers with tobacco
and smoke-free environments. CHH offers
“Freedom From Smoking” cessation programs
several times a year at no cost. The series of
seven classes allows participants to learn how to
stop smoking and how to build a healthier
lifestyle through education, relaxation
techniques and weight control. 

For information on smoking cessation classes,
please call (860) 496-6538.

Lung Cancer Screenings
CHH and Advanced Medical Imaging offers

lung cancer screening to current and former
heavy smokers over age 55 at a discounted rate
of $99. The screening utilizes a fast, painless,
low cost, low dose CT scan, which is read by a
radiologist. If the results are negative, it is
recommended the screening by repeated
annually for two years. 

“It is our desire to help people who have
smoked for many years identify early signs of
cancer and other health issues and start on the
path to quitting,” said Program Director Leslie
Handelman, R.N. 

For information on lung cancer screenings, please
call (860) 496-6513.

Community Initiatives
CHH partners with the

Torrington Area Health District
and other community organizations and
businesses to promote active, tobacco-free living.
The partners offer a comprehensive FREE guide
to assist employers, business owners and anyone
interested in pursuing a tobacco-free workplace.
The toolkit includes information about tobacco in
the workplace, resources for smoking cessation, a
sample survey for employees and a sample
tobacco-free policy. Tobacco-free policies and
practices have been shown to improve the bottom
line of participating businesses. 

To order a FREE toolkit, please call the
Torrington Area Health District, (860) 489-0436. 

CHH is a very busy place – caring for
residents 24 hours a day, seven days a
week. During 2013, CHH’s employees

treated over 40,000 people in its emergency
departments, performed more than 7,000
surgeries, conducted over 600,000 lab tests,
delivered nearly 500 babies and provided
care to more than 6,500 individuals who
required hospitalization.

Often less known are the many economic
benefits that hospitals like CHH provide.
CHH has a tremendous impact on the
financial health of our local community and
our state by spending millions of dollars
each year on staff salaries, the purchase of
medical supplies and food as well as facility
construction. These dollars have a “ripple

effect” as they move through the larger
economy, generating additional jobs and
spending in the greater Torrington community,
as well as large sums of tax revenue used to
fund state and federal programs.

“Generations of families have come to rely
on Charlotte Hungerford Hospital to care for
them in sickness and in health,” said Brian
Mattiello, CHH Vice President of
Organizational Development. “It is critical that
CHH be strong and financially stable. In
addition to its care-giving role, it is also an
important part of our local economy and the
area’s economic development strategies.
Investing in healthcare is a sound investment
for both the region and state.” 

CHH STATISTICS FOR 2013

� Positive overall economic impact on
the state of more than $242,519,000

� Employed 1,000 employees with a
total payroll of $71,928,000

� Spent about $40,769,000 on the
goods and services it needs to
provide healthcare

� Spent $3,927,000 on buildings and
equipment total generating

Statistics provided by the Connecticut Hospital Association

The CHH Emergency Department leadership
and staff have implemented a new color-
coded uniform policy. Staff members in

different roles now wear solid matching colors to
enhance professional appearance and staff
recognition by patients and their families.

As the result of a staff vote on color options,
Registered Nurses will wear navy blue, Medical
and Patient Care Techs will wear grey and Unit
Secretaries and Patient Access Workers will wear
maroon. Staff members may wear color scrubs of
their choice on holidays and their birthday. 

Navy
Registered 
Nurses

Grey
Medical, Patient
Care Technicians

Maroon
Unit Secretaries,

Patient Access Workers


